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Ms Deborah Batten
Member
Representative 

Ms Batten is 
General Manager –
Strategy and
Revitalisation,
Financial Services
Australia of the
National Australia
Bank. She was 
was appointed to 
the BFSO Board 
in June 2002. 

Ms Jill Lester
Member
Representative 

Ms Lester was
appointed to the 
BFSO Board in
September 2001. 
She is currently 
Head of Group
Corporate Relations 
of the Common-
wealth Bank of
Australia. 

Mr Jeremy Griffith
Member
Representative 

Mr Griffith is the
General Manager
Corporate Relations 
of St George Bank
Limited. Mr Griffith
was appointed 
to the BFSO Board 
in May 2003. 

Ms Carolyn Bond
Consumer
Representative 

Ms Bond is the
Manager of the
Consumer Credit 
Legal Service in
Melbourne. 
She was appointed 
to the BFSO Board 
in December 2001. 

Ms Su Mahalingham
Consumer
Representative 

Ms Mahalingham 
is the Director of 
the Consumer Credit
Legal Service in 
Perth. She was
appointed a Board
Member of the BFSO
in September 2002. 
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Mr Donald Armstrong AM
Small Business
Representative 

Mr Armstrong took 
up his appointment 
in April 1998, on the
then ABIO Council. 
He is a former member
of the Australian Federal
Government’s National
Advisory Council on
Consumer Affairs and
Deputy Chairman of 
the Small Business
Coalition. 




